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I ,\ BACKGROUND OF MALAYSIAN ASSOCIATION OF SOCIAL IMPACT
(s it s S montfaemsate ASSESSMENT (MSIA)
[ OUR VISION ] OUR MISSION ]
The Malaysian Association «SAFEGUARDING ' To Strengthen the

of Social Impact Assessment
(MSIA) was established
under the Registrar of
Societies Malaysia on 2005.

THE WELLBEING OF practice of social
OUR COMMUNITY” ; :
impact assessment in

policy, programmes

MSIA is an association of multi- and projects.
disciplinary professionals, open
to all Malaysians from various
fields including:

Town Planners
Socio-economists
Environmentalists
Engineers
Sociologist
Psychotherapists
Legislators
Academicians
Researchers

https://msiamy.org/members/

Source : MSIA, 2024




&MAZ% KEY PRINCIPLES OF JUST TRANSFORMATION
UBLINIRELLAN

Equity Participation Accountability & Transparency
Fair distribution of costs and Engaging diverse stakeholders in Holding the construction industry and
benefits particularly for decision-making processes to decision-makers responsible for the
marginalized or vulnerable ensure their voices are heard and consequences of their actions and
communities. their perspectives are considered ensuring mechanisms for transparency

and oversight in process and outcomes.

Sustainability Recognition of Diversity Redress
Promoting long-term Acknowledging the diversity of Providing mechanisms for
sustainability - interconnections perspectives knowledge systems addressing past injustices and
between social economic and and values and incorporating these remedying inequalities
environmental factors into decision-making processes.

Bennett, Nathan J., Jessica Blythe, Andrés M. Cisneros-Montemayor, Gerald G. Singh, and U. Rashid Sumaila. 2019. "Just Transformations to Sustainability“, Sustainability 11( 14): 3881.

https://doi.org/10.3390/su11143881




TYPE OF SOCIAL IMPACT ASSESSMENTS IN MALAYSIA

FINANCIER/ DONOR CERTIFICATION STATUTORY
REQUIREMENT REQUIREMENT REQUIREMENT

SIA for Project Devt

Under the purview of the
Town & Country Planning
Act

SIA for certification
schemes such as Malaysian

SIA to meet requirements Sustainable Palm Qil, RSPO
of financial institutions

SEIA in EIA

SIA in EIA (Environmental

SIA in feasibility Quiality Act)

assessment/studies SIA in EIA (Natural Resources
& Environment Ordinance)
SARAWAK

SIA in EIA (Environment
Protection Enactment) SABAH

VOLUNTARY
SIA for programmes or

policies For Sustainability Goal,
ESG etc.

Source: MSIA, 2024




REDEFINING CHALLENGES & ACTIONS TO STRENGTHEN SIA PRACTICES

[v+p ;
‘\' Enhancing SIA . SIA is currently mandated only at the development project level,
Mandates: Addressing lacking recognition and mandatory status at the feasibility study

Recognition Gaps and land approval processing levels.

A lack of awareness regarding social safeguards among
stakeholders in the development industry, combined with a
disproportionate focus on economic development, results in SIA

being perceived as a barrier and a source of delays in development
approval procedures.

Raising Awareness:
Overcoming SIA
Perception Barriers

Improving SIA .
Capabilities: Enhancing The current capabilities of SIA assessors and consultants are
Me':hodolog;( and inadequate, necessitating the enhancement of SIA methodology and
Expertise approach to provide better inputs for decision-making processes.
Strengthening Legal The existing framework for the implementation and monitoring of SIA
Frameworks for is inadequate, resulting in challenges in fully implementing mitigation
Effective SIA actions.
Implementation

Source: MSIA, 2024




1 L} SIA FOR EARLY DECISION MAKING FOR DEVELOPMENT PROJECTS
PROJECT PLANNING AND IDENTIFICATION
I |
l ! LAND NEED ASSESSMENT
| v v -
ibili : Land A t
Only Fea§/bll/ty Stuc(y, CONCEPT LiAND PURCHASE LAND ACQUISITION Aan - 6cgu;\s: IZI;G
with/without Social A 7S ct (Act 486)
Screening Requirement PLANNING Willing buyer - }’V'll'ng PROCESS Only Investigation
(SIA not compulsory) PROCESS seller basis Report, SIA Not
2 A Compulsory

A 4

A 4

Compensation &
Transfer of Land

Town and Country

Planning Act 1976 PROJECT CONCEPT
(Act 176) | PAPER SUBMISSION
SIA Mandatory for TO NATIONAL

Ownership
National | PHYSICAL PLANNING
Infrastructure COUNCIL
ProjectsOnly “—4—4———™M8m 88—
(CategoryAandB) ~ & _______________________________________
Prescribed list MASTER PLANNING
SUBMISSION TO [ ] Land Development Process Without SIA
LOCAL AUTHORITY

Land acquisition can lead to long-lasting social
impacts, especially when people are physically
relocated, even with compensation at Fair
Replacement Value (FRV).

Social Impact Analysis as part of th
v Planning Permission Process

DETAILED LAYOUT APPROVAL BY LOCAL
AUTHORITY

https://mytownnet.planmalaysia.gov.my/wp-content/uploads/2023/05/0.KP-IAlA-presentation-5-May-2023-edited-CPN-3.26pm-2-Watermak.pdf

https://www.linkedin.com/pulse/guide-compulsory-land-acquisition-malaysia-hhglaw-ldxkc/



STRENGHTENING INSTITUTIONAL FRAMEWORK 2

1A
ﬁ;

7\
8 Boosting Investor Confidence in Malaysia by Streamlining Impact \
Assessment Processes for Project Approvals \ /,

-

The Malaysian government will explore streamlining and enhancing the  Eeaseofpoing

Business

efficiency of various impact assessment processes in Malaysia. This involves
simplifying project approval procedures while maintaining rigorous assessment
standards and environmental/social safeguards.

National Social
Policy

&

SIA IN THE CONTEXT OF DEVELOPMENT APPROVAL PROCESS
' ) é\?y
v\?*g::saiﬁc;::;#i 5 il mg& é"’\v .\x\‘f

Hydraulic
Study

Source: https://mytownnet.planmalaysia.gov.my/wp-content/uploads/2023/05/0.KP-IAlA-presentation-5-May-2023-

edited-CPN-3.26pm-2-Watermak.pdf



INFORMED DECISION MAKING FOR DEVELOPMENT PROJECTS *

PROJECT PROPONENT GOVERNMENT
SlA report is a decision-making tool
N for the Government =

The SIA reports should provide sufficient
and reliable information about the impacts
and mitigation measures to enable the
Government to make informed decisions, in
line with the national’s policies and
aspirations.

Analysis, scientific studies & predictions
from the SIA should lead to better project
planning in terms of social aspects, reduce
cost to the society, minimise business risks
and comply with all regulations.

SIA FUNCTION

Business plan

National policies

Return on investment

Laws & regulations

Shareholders’ mandate

E&S governance

National vision

National priorities

Law & regulations

Policies

Public interest

International obligations

Panel of experts Public budget

T T

Benefits to society surpass costs to society

Project Proponent

Bankers Contractor

3 criteria need to
be fulfilled :

e T TR

The project must be in line with national
policies & laws

Adverse impacts must be reduced to acceptable levels

Source: https://mytownnet.planmalaysia.gov.my/wp-content/uploads/2023/05/0.KP-IAIA-

presentation-5-May-2023-edited-CPN-3.26pm-2-Watermak.pdf



Challenges in Embracing SIA as a Key Planning Tool

REDEFINING CHALLENGES and Holistic Process

Recognizing SIA as an 1. SCREENING & 8

1 + S ing based licies & pl t th
ongoing process enables 9.AUDITING <5 o g o 165 & prans &t
i : i . udit on the level o
organizations to be or e et e
i i SIA approval . .
flexible, responsive, and L condtions, o !ii)n;:{thescopeof
adaptive. 8. MONITORING Py .+ Determinethe Zone of
Monitor SIMP ’ Influence.
|mplemer_|tat|on and Identify key stakeholders.
This approach optimizes the effectiveness of -
t neraen 7 < SIAPROCESS '\, 3DatA
expenses, promotes undertaken. ;
> > P + Reporting the results. COLLECTION &
stakeholder engagement, , ANALYSIS

process consisting of nine
(9) stages. The first seven

i+ Analysesof primary
i and secondary

and ensures long-term
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. " (7) stages were throughout ! data.
sustainability. the planning stage, while '
7. SOCIAL IMPACT
MANAGEMENT PLAN the two (2) remaining /
+ Establish a grievance stages were during project / 4.IMPACT
It's a Comprehensive’ management mechanism.’, implementation stage. PREDICTION &
. . + Determine realistic key ASSESSMENT
iterative process that performance indicators. Assess impact in
. . . + Determine appropriate detail.
considers social Impacts monitoring process. +  Determine degree of
at every stage of 6. MITIGATION ™~ o sgniieance of
devel [~ VEASURES 5. REFINING PROJECT eees
evelopment. Appropriate & practical &
DESIGN & OPTIONS
mitigation measures for &
negative impacts. Refine project options v
+  Improvement measures after impact assessment v
for positive impacts. carried out. v

Optimize the project
design to minimize social
impacts.




SIA AND SOCIAL SAFEGUARDS PROMOTION IN CONFERENCES
ATTENDED BY CONSTRUCTION INDUSTRIES

SIA Symposium and Module 1 LEADING ESG IN CONSTRUCTION CONFERENCE
Competency Courses |nV0|.V|ng ~International Construction Week (ICW) 2023.

property developers

Yin
doe

Ms wWong Hui
you w Freacert |

BEviEANCONE . A

oleh : YBrs. TPr Dr. Alias bin Rameli
Ketua Pengarah Perancangan Bandar dan Desa

KERTAS KERJA SIMPOSIUM SIA 2023

PELAKSANAAN SiA UNTOK BROSER INFRASTRUKTUR UTAMA MALAYSIA URBAN FORUM
> SIA and Social Inclusion in Cities
1'me For Action: S

Take Action, Mak
Masa Untuk Tj

ocial Inclusion in Cities:

e Impact
ndakan: Kemasukan Sosial di

Tindakan, Beri Impelk Bandar: Ambil
7 November 2023 | 4.00 P
3 g M - 530 PM
u Hikmah Exchange Event Centre (HEECI)Smok Ballroom, 3rd Floor .
SESI PERBINCANGAN PANEL 2 : \ >
PENYEDIAAN SIA KATEGORI B foderaror

Dengan Kerjasama :

\EEVEERIT

)
;1”__“,. Persmcangn eongha Keagimm ("

RSATUAN PEGAWAI PERANCANG
NDAR




SIA REVIEW PANEL MEETINGS FOR APPROVAL OF SIA

Accountability &

Transparency

MSIA as one of the &
Panelists at
PLANMalaysia HQ
dan PLANMalaysia =
(State) in assessing F
SIA reports
submitted by
applicants for
approval



: Raising Awareness: Overcoming SIA Perception Barriers *

) STRENGTHENING SIA METHODOLOGY

To enhance the credibility and reliability of SIA findings, prioritize achieving
sustainable, equitable, and inclusive development outcomes in decision-making

processes
i Introduction ]
Guidance for the SIA by Category )
Implementation of Public Engagement in SIA study |
SIA for 1
Development SIA Process
Projects (2023) @ Screening and Scoping ]
@ Data Collection 1
NEW :
WPORTE S’ @ Evaluation Impacts 1
= SIA Category A —
@ Mitigation Measures 1
Projects of national significance - require .
“NPPC: advice from NPPC* @ Social Impacts Management Plan ]
National Physical Planning Council chaired by the Prime Minister Evaluation of SIA Report 1
W s
w“ﬁ.y [E» Monitoring and Auditing ]
SIA Category B
@ Qualified Person |
Projects that has significant social impacts at state
J ) level g @ Appendixes 1

Source: https://mytownnet.planmalaysia.gov.my/wp-content/uploads/2023/05/0.KP-IAlA-presentation-5-May-2023-

edited-CPN-3.26pm-2-Watermak.pdf



REDEFINING CHALLENGES Data limitations/Inadequate Data Quality

Actions needed include:

-CHARMs
1. Deploying tech-driven methods such as s

remote sensing and digital surveys in rural SISTEM CIRI-CIRI SPATIAL DESA MALAYSIA

areas for precise and prompt data SPATIAL CHARACTERISTICS OF RURAL

collection. MALAYSIA SYSTEM A database system and

spatial analysis of rural
geographic information (GIS)
to help make decisions on
rural planning and

2. Establishing uniform protocols for data

3, PLANMalaysia

gathering to maintain consistency across
different SIAs.

3. Maintaining a centralized database to
store and distribute SlIA-related data for
stakeholders' easy access.

4. Collaborating with local communities,
NGOs, and academia to broaden data
collection and ensure comprehensive

£x S'CHARMé“ :

|

§ MODUL S:CHARMS

coverage. =
5 Resularl iewing dat llecti SIA RAPID APPRAISAL
. Regularly reviewing data collection DECISION SUPPORT SYSTEM *
processes to enhance quality and identify (SIRA)

- Industry Matching Program 2024

areas for improvement. UniSZA-MSIA-PEERS

S-CHARMSs




REDEFINING CHALLENGES Big Data Initiatives

Malaysia Geoportal Home About Us v Services v Contact Us
Pusat Geospatial Negara
Kems nterian Sumber Asil dan Kelestarian Alam &
Ease Of Doing
Business

Malaysia Geospatial
Data Sharing Platform

Provides Free Fundamental Geospatial Data
for Malaysia Goverment Agencies,
Public University Students and Researchers

° EEIE & User Manual Kamus Kategori Guna Tanah & Kakitangan
PLANMalaysia

e Porahcingen Saday dam Des https://newss.statistics.gov.my/newss-portalx/ep/epLogin.seam

v | 4 Sstem Makmat Gunatanah # X | G Google lay

Home | Dashboard | About I-Plan v | Services v | Data Geospatial Application | Frequently Asked Que:

Pemetaan Interaktif

[ L oY #cuan Guna Tanah Modul Permohonan Data
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https://www.mygeoportal.gov.my/en/ https://iplan.planmalaysia.gov.my/




Improving SIA Capabilities:
Enhancing Methodology and

THE CAPACITY BUILDING ACTIVITIES & COMPETENCY COURSiS
Expertise 3 levels of training i.e Beginner, Intermedi_ate and Advan;ed level

SIA Professionals Accreditions
by PLANMalaysia

SN TN

No

— B

o. Sunl: W
PLANMalaysia 2022/0043216408 ﬁ

e )

% M :

.~. 3 0 b
\ S

B
PLANMalaysia

Perancangun Mo o
[

PERAKUAN PENDAFTARAN

INTADALAI UNTUK MEMPERAKUI BAHIAWA

Nama: TPr Herlina binti Ab Aziz
No. Kad Pengenalan: 660602-04-5286

No. Siri Pendaftaran: SIA 018 /2022

MALAYSIAN ASSOCIATION OF SOCIAL IMPACT ASSESSMENT
D2-06-11 TAMARIND SQUARE,

63000 CYBERJAYA

MALAYSIA

Alamat:

yang telah mematuhi kehendak-kehendak pendaftaran untuk didaftarkan sehagai |
PENILAI dan PENYEDIA BERDAFTAR Laporan SIA bagi projek pembangunan

Perakuan Pendaftaran ini tamat tempoh pada 31 Disenber 2 ()23

Tarikh dikeluarkan : JUN 2022

Source: MSIA, 2024



PHYSICAL WORKSHOPS / SIA COURSES

2 WORKSHOP ON - 8
Capacity Building L0 SOCIAL IMPACT ASSESSMENT (SIA) MRSIN
METHODOLOGY & PRACTICES oYL A s —
Programs for SIA 2
Professionals | Indusry Relovant® | RM750 Non-MSAmermber
7 = . g::::tnl:acilitators 40 Pkllyl' IrglEgAL?'S

. Networki
Onportmities Date: 19-20" February 2024

RAIA Hotel & Convention
Centre, Kuching, Sarawak

ABOUT THE COURSE

This intensive course delves directly at
providing an in-depth understanding of
underlying methodology concepts for

Course Facilitator 1 SIA professionals and practitioners. It
DR KUPPUSAMY SINGARAVELLOO also '|nclu.des case studies and best
MSIA Exco practices in methodology.

MSIA Professional Member A010
PLANMalaysia Registered SIA Assessor
and Practitioner SIA 021/2022

CONTENTS

Introductionto SIA in Sarawak
Methodological Framework for SIA
Principles in Methodology
Screening, Scoping and ZOI
Sampling and techniques
Baseline Data Collection
Implications of Methodology
Impact Imputations

SIA for Plantation

Case Studies

Course Facilitator 2

TPR DR. GOBI KRISHNA SINNIAH
MSIA Professional Member A013
PLANMalaysia Registered SIA Assessor
and Practitioner SIA 023/2022

ZOOMID:
9552301157

Passcode: 4Cy8VE

Course Facilitator 3

HJSAPHERI BIN ROSLI

MSIA Ordinary Member B292
Manager, Corporate Affairs Division
Land Custody and Development
Authority Sarawak

PENENTUAN ZON PENGARUH IMPAK (ZOI)
DALAM PENYEDIAAN SIA BERKUALITI

20t OCT 2022

Khamis
3:00 -4:30 PM

[ Y i 0

Penceramah
Moderator
TPr. Herlina Ab. Aziz

Presiden MSIA TPr. Dr. Gobi Krishna

Exco MSIA Source: MSIA, 2024



CURRENT PRINCIPLES AND

Webinars/Talks 2019-2024

# Socio-Economic

# Land Acquisition
HARD TALK MSIA ,\ S|[\

05/2023 SN t=mPAS N

LAND ACQUISITION
CRITICAL ISSUES AND THE ROLE OF SIA

24t AUG 2023 THURSDAY 2.30 PM - 4.00 PM

MeetingID:
89323857931
Passcode: 096002

SIA

AND SOCIO-ECONOMIC
ASSESSMENT

9th October 2021
10 AM K pur

Speaker

Professor Dr Haji Ismail Omar
President, Pertubuhan
Profesional Tanah Malaysia@
PERTAMA

Moderator
TPr Dr. Gobi Krishna Sinniah

Honorary Professor Cha'"“a"c‘::':':'i';:z
+§| Infrastructure University Kuala
Lumpur. MSIA No AOT3
Webinar registration fee of RM 20. Please make payment to “Pertubuhan Penl»anmpaks:.lMlyn' via on-iine transfer to

ment to siamalaysia@amail.com and indicate your reference D a: N dmkzl
r enquiries, contact Azwan 012- 9338709

@ WWW.msiamy.org

Maybani kAocn t552151007152 Email proof of pay
A ly

Malaysian Association of Social
impact Assessment

# SIA and ESG

Sustainable Horizon:
The Anchor of ESG Practices

Special Webinar Series : SusDIA2024 Conference

j P CTICES OF SOCIAL

Prof. Ir. Ts. Dr Mohd.
Fadhil bin Md Din
Panel

Al

L .' 28th October 2021
04:00 PM - 05.30 PM (MY Time) .
09:00 AM - 10.30 AM (UK Time) TPr. HET!II’Ia
Ab Aziz

Meeting ID: 872 2532 5250 Panel
isscode: 680101

Date Time {O2] Include
1 March 2024 1000 am - 12.00 noon QP E-Certificate
Rl el

Fee Professionals RM30 | Students RM10

Dr. Wan Nurul
Mardiah Wan Mohd Rani
Moderator

MALAYSIA ASSOCIATION OF SOCIAL IMPACT ASSESSMENT ,\ SIN

Malaysian Association of Soclal Impact Assessment

# Social Impact Management Plan

Malaysian Association of Social Impact Assessment

SIA HARD TALK

WEDNESDAY, 24 FEBRUARY 2021
1600 - 1730 HRS

TOPIC
Improving SIMP - Perspectives of
SIA Review Panel Members

# Public Participation
ASIN

SEMBANG PAGI SABTU

“ PUBLIC PARTICIPATION:
MANAGING CLIENT AND
STAKEHOLDER EXPECTATIONS

20th November 2021
10:00 AM Kuala Lumpur

-
ﬁ |
uala L
- i
B Passcode: 457354

MODERATOR

SHARING IDEAS
WITH THE WORLD

AC

rishna

Source : MSIA



QUANTIFICATION OF IMPACT AND LEVEL OF SIGNIFICANCE
1 *

N

Standard Impact Rating Score Matrix Maslow’s Hierarchy of Needs

Probability

Severity Very Unlikely Possible Likely Very Likely
Ul 2) () “) ©) Self-actualization A
1)

Negligible
1)
Minor

)

Esteem needs

Medium

®3) -
4)
Physiological
Catastrophe 5 10 15 20 - heeds \{

Very much needed for survival

(©)

Not Significant Quantitatively defining of impact and level of significance provides clarity
Significant (Low Priority) and facilitates decision-making. However assigning a score to intangible
Significant (Medium Priority) social impacts poses a distinct challenge.

Significant (High Priority)

- o o Many social science impact assessors find themselves more at ease
Significant (Very High Priority)
resorting to subjective assessment methods in grappling with these

intricate, less tangible aspect.

Source: PPSIA 2023 (Adapted)




&‘?EGJ‘

STRENGTHENING FRAMEWORKS FOR EFFECTIVE SIA IMPLEMENTATION

[~
R
Social Impact Management Plan
Component 4

Component 1 Component Component 3
2
Social Impact, Risk Level and Mitigation Consensus What and Who to Implement Mitigation? Who to Monitor and
Measures Target When?
Impacts Significant Mitigation Expected Key Performance Implementing Monitoring Monitoring
Level Measures Outcome Indicator (KPI) Agencies Frequency Agency
PRE-CONSTRUCTION PHASE
Land and High Fair Better socio- Compensation Land Every 3 State
property compensation. economic received within 3 Administrator / months Economic
loss . status after months after the . Planning
Relocation ) . o Project .
. the project investigation at the Unit (SEPU)
assistance and ) Proponent
Land Office
resettlement.
Roundtable Discussions on Post-SIA by
MSIA/PLANMalaysia

Grievance

Organizational
Structure Management
Mechanism

Emergency
Response

Implementation
Plan

Mechanism

e eporting
F":;rrr‘]g‘\:g‘rﬂ and Auditing
Framework Evaluation of current practices and its effectiveness,
identify gaps, streamlining the practices and
enhance capacity of SIA professionals in Post-SIA
services

Source: PPSIA 2023 (Adapted), MSIA, 2024




Early Integration of SIA

Advocacy for Policy

Improvement
Collaborative

Approach

FOR JUST
TRANSFORMATION

Continuous Capacity

Building Innovation and

Technology
Integration




MSIN

Malaysian Assoclation of Soclal Impact Assessment

Get your copy by emailing
us at:

MALAYSIAN ASSOCIATION OF
SOCIAL IMPACT ASSESSMENT
D2-06-11, Tamarind Square,
Persiaran Multimedia,

68000 Cyberjaya, Selangor
Darul Ehsan, Malaysia.

Email: siamalaysia@gmail.com

herlinaabaziz@gmail.com

Website: https://msiamy.org

MSIA PUBLICATION BOOK
SOCIAL IMPACT ASSESSMENT; ’ A I A 24
PRACTICES AND APPLICATION DUBLINIRELAND
IN MALAYSIA.

Source: MSIA, 2024



mailto:siamalaysia@gmail.com
https://msiamy.org/
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